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CHANGE ACCOUNTANTS

THE ONE PLACE
FOR ALL THE

ADVICE YOU NEED

to create, grow and
protect your wealth!

e AFR Top 100 Accounting Firm in Australia in 2023
e Xero Australia Partner of the Year

e Timothy Munro (our founder + CEQ) is a former
Board Member of the Institute of Public
Accountants (IPA) + former Qld President of IPA

e Estate Planning + Asset Protection experts

e Highly experienced Wealth + SMSF advisors

MOVE UP TO “LIFESTYLE ACCOUNTING"

e For the first time, see your financial future in your
online “Lifebook” and make decisions NOW so you
can live YOUR BEST LIFE

e Have your Wills and Estate Planning prepared to
keep your wealth in your family “bloodline”

e Advanced personal asset protection and tax
planning strategies

e Plus: All the “traditional” accounting services you
need

e Fixed up front prices — no surprise bills to pay!

) CHANGE

ACCOUNTANTS

CHANGE ACCOUNTANTS & ADVISORS
Level 10, 40 Creek Street Brisbane Qld 4000
(07) 3226 9999 | info@changeaccountants.com.au

OUR PURPOSE:

Smart financial advice
NOW SO YyOou can live
your best life!

“I've owned a Ray White franchise for 20 years,
and I've worked with Tim Munro & the team at
Change for 22 years. In this time, I have found
Tim & the team to be incredibly accommodating
to all my needs & outstanding in their
profession. I would highly recommend Tim & his
team to anyone & their business that wants
outstanding results & service.”

David Price | Ray White & The Agency (Qld)



Our commitment to you

We're proud of our commitment to you — no one else
glives you this in the accounting industry!

RESPONSE GUARANTEE

We guarantee we will respond to your phone or email
queries within 24 hours — same day if possible.

HAPPINESS GUARANTEE

We give you a 100% “happiness guarantee”. We will
always ask you after every job if you are 100% happy
with what we have done. If you're not, we'll
immediately fix things. Guaranteed!

UPFRONT AGREED PRICES

Before we start work, we'll give you an agreed price in
an electrical proposal. This gives you certainty and it
means you can always contact us. There's no “ticking
clock” here to charge you!

MONTHLY PAYMENTS

No one likes nasty surprise bills. Going monthly just
makes sense and it's a great way to help your cashflow,
and your sanity.

FINANCIAL DIRECTION, NOT JUST
ACCOUNTANCY

We guarantee that our advice will
give you the best opportunity to
have the lifestyle you want, with
exceptional tax ideas and business
insight. Financial freedom!

GET READY FOR REAL ADVICE

Our approach is hands on — not set and forget. We'll
happily come to you armed with easy to understand
financial reports and advice to help you make better
business decisions. In the end, we will help you to
make your business much more valuable.

YOUR FAMILY WILL THANK YOU

Think of the future lifestyle benefits for your family
based on this!

INNOVATION + TECHNOLOGY

We're committed to using the latest technology to
make it so much easier for you to interact with us, by
only using cloud systems. Sign all your documents
electronically, and meet with us anywhere, anytime,
online through Zoom or Teams.

WE'RE AUSTRALIA'S XERO EXPERTS

With almost 100% of our clients using Xero online
accounting software, we're very proud to be a Xero
Platinum Partner, who not only have over 500 clients
using Xero, but have helped over 1,000 accounting
firms across Australia move their own systems and
clients to Xero. You can benefit from our experience!

OUR EXTRAORDINARY TEAM

We communicate in the simplest, clearest way possible
—in plain English, no technical jargon! Our team are the
most passionate and enthusiastic people you'll ever
meet. Be inspired by every phone call and meeting you
have with us, being provided advice that is common
sense combined with immense, proven experience.

Our awards

It's great to be recognised in the accounting industry as
a leader as well as providing an amazing level of service
and support to our clients.

e 2021, 2022 + 2023 AFR* Top 100 Accounting Firms

e |PA* National Member of the Year

e |PA Qld Practice + Member of the Year

e Xero Accounting Partner of the Year - Australia

e Xero App Partner of the Year - Australia

e Xero Knowledge Award

*AFR — Australian Financial Review | IPA - Institute of Public Accountants

Our CEO Timothy Munro is a former Board Member of
the Institute of Public Accountants and was the Qld
President of the IPA Divisional Advisory Committee.
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